Welcome to the
National Counselling Society
www.nationalcounsellingsociety.org

Welcome to the
National Counselling Society
The National Counselling Society (NCS) was established in
the 1990's by a wide group of talking therapists. Today, we
are one of the largest professional bodies for counselling and
psychotherapy. We were established by therapists who
believed then, as now, that counselling must be seen as a
vocation, not just a profession; that it can still come from the
heart, and that even with all the demands of increasing
professionalisation, it's still possible to protect and nurture
the core of what it means to be a counsellor.
We're a non-profit professional
association with an Accredited
Register of counsellors and
psychotherapists recognised by
the
Professional
Standards
Authority (PSA).
The NCS has a unique ethos.
We're member led, which means
that our members have a proper
say in the fundamentals of policy,
including direct referendums on
key issues.

a wide variety of partnerships
and working relationships with
organisations that can help us
grow and become better at what
we do. We admit that there are
many things that we can
improve, and get our members
involved in helping us make the
changes we need. It's a virtuous
circle - the more members
participate, the more we grow,
and the more in turn we can
support them.

Our members are our expertise so instead of a top-down,
dictatorial approach we learn
from our members' experience
and ensure that all members
have a voice. In addition we form

As a member led organisation,
we represent our members to
ensure their voices are heard
within the whole of the
counselling and psychotherapy
profession.

We treat members as individuals
and work hard to ensure that we
retain a personal touch with
members even as we continue to
grow at a rapid pace. The NCS
recognises the experience and
skills that each individual can
bring to our profession and you
will find this is reflected in our
application process. We want to
support you in your practice and
professional development, in
whatever form that takes.
We
are
well
recognised
nationally.
Universities
are
seeking to have their courses
Accredited with us, and we have
members ranging from highly
qualified and experienced senior
practitioners to newly qualified
counsellors. We attract many
members who have a private
practice as well as those in a
variety of employment settings.
The Department for Education
include us in their information for
counselling in schools to employ
trained
and
experienced
counsellors that are on an
Accredited Register, such as
ours.
Many members join us because
of our reputation - we are well
respected in the profession.

Members join because of our
stance and how we respond to
issues. They join us for the
reassurance of their clients. Some
choose to belong to us as their
sole professional body, and many
choose to belong to us as well as
another professional body in
order to support our ethos and
the way we view counselling and
psychotherapy as a vocation.
Please read on and see the many
benefits you could gain from
being an NCS member. We'd
love to welcome you to our
friendly
and
professional
organisation. We invite you to
join your voice to ours.

"With a right balance of consistency
and presence, the NCS offers a
supportive, active and informed
environment which understands
mine and my clients needs."

Paul Roebuck (MNCS Accred)

Reasons to Join
NCS membership gives you a wide range of benefits, such as
those listed below. You're welcome to contact us at any time
to discuss becoming a member.
Friendly and Helpful Membership Services Team
Our membership services team is available via phone or email five days
a week to assist with any queries regarding membership.
Monthly Members' E-Magazine
All members receive an electronic magazine via email each month.
Members are encouraged to contribute articles and share news.
'Find a Counsellor' Listing
All Registrants have a customisable, individual listing on the website
which members of the public can search.
CPD Workshops/Courses
As a benefit to our members, we produce an annual calendar of CPD
workshops run by a variety of trainers whose courses have been Quality
Checked by the Society. We also have a free CPD library for members to
access.
Dedicated Members' Area
All members have access to the members' area which is full of useful
information and guides.
Use of the Society Logo and Literature
Registrants are eligible and encouraged to use the Society logo and the
Accredited Register Quality Mark logo. All members also have access to
pens, leaflets, brochures and posters to share with their networks.
Access to EAP Work
The NCS actively works towards gaining recognition for our members,
and have an extensive range of EAP work for members to access.
Various Discounts
Members can receive discounts from various organisations such as
Crunch, Routledge, PCCS Books, Cylix, Insurance Providers and more.

We hold an Accredited Register
The Accredited Register (AR) programme was set up by the
Department of Health, and is administered by the Professional
Standards Authority (PSA) who are an independent body,
accountable to parliament.
Counsellors/psychotherapists on
our register, also known as
Registrants, (i.e. our Accredited,
Accredited Professional, Senior
Accredited and Fellow members),
will be able to display the AR
quality mark, as a sign that they
belong to a Register which meets
the PSA's rigourous standards.
The programme was created to
ensure that the public are able to
choose
safe,
ethical
and
competent professionals for their
health and social care needs. The
programme provides assurance
on the standards of Accredited
Registers, and is the best way to
promote quality within the field
of
counselling/psychotherapy.
Clients of counsellors and
psychotherapists should now
........

only choose a practitioner who
belongs to a Register which has
been vetted and approved by the
PSA.
Accreditation means that the
NCS has met the PSA's
demanding standards in the
following areas:
Governance
Setting standards
Education and training
Managing the Register
Providing information
Complaints

"We are very pleased to accredit the NCS' Register of counsellors and
psychotherapists. Bringing counselling professionals into a broad
framework of assurance is good for patients, service users and the public
and is the best was to promote quality. The programme offer enhanced
consumer protection to anyone looking for counselling services, and gives
counsellors the opportunity to demonstrate their commitment."

Professional Standards Authority

A Thorough and Holistic
Approach to Membership
We believe that membership of a professional association is
essential as it gives confirmation of your professional standing
to both your peers and clients - and gives you a voice in the
future of our profession.

The many benefits of belonging to an
Accredited Register like the NCS:
"I employ practitioners.
The AR mark is a sign
of quality."

"I'm looking for health
services. The AR mark
helps me choose."

"I'm a practitioner. The
AR mark is recognition
of my commitment to
high standards"

"I commission services.
The AR mark is the sign
of quality practitioners."

In recognition of the professional journey of a counsellor/
psychotherapist we offer the following levels of membership, with a
Society member being either a Registrant or Non-Registrant.
Registrants are listed on the Society's Accredited Register. If a
practitioner does not meet the requirement for Registration, NonRegistrant membership may be offered.

Registrant membership grades
Accredited Registrant (MNCS Accred)
A practitioner who has met the standards for
registration.
Accredited Professional Registrant (MNCS Prof
Accred) A practitioner who has met the standards
for Accredited membership, and has further
experience.
Senior Accredited Registrant (MNCS Snr
Accred) A practitioner who has met the standards
for Accredited Professional membership, and has
further qualifications and experience.
Fellow Registrant (FNCS) A practitioner who has
met the requirements for Senior Accredited
Registrant and has significant further professional
experience which has made a notable
contribution to the profession.

Non-Registrant membership grades
Student A non-registrant member who is on a training course to
become a counsellor/psychotherapist.
Honorary Fellow (HNCS) This special award may be given to those
who have made a significant contribution to the Society or the
profession of counselling and psychotherapy.
Member A non-registrant member who wishes to maintain an
association with the Society unconnected with professional practice.

Full details of membership grades can be found on our website.

What Our Members Say
The NCS is proud to have members ranging from students and
newly qualified counsellors and psychotherapists, to nationally
well-known, experienced and senior practitioners. We enjoy
welcoming members from a wide variety of modalities, training
routes and experiential paths. We aspire to be not just a
professional body, but a professional home. And we
acknowledge that our members are our expertise.
'A professional, efficient, and person-centred organisation'
"I am really proud to be a member of NCS. As a Senior Accredited
Registrant and Approved Supervisor I was recently audited - and was
pleasantly surprised by the lovely feedback and prompt response from the
Membership Services Team. The organisation is highly professional and
efficient, yet person-centred at the same time. Things that I value and
greatly appreciate."
Kala Patel (MNCS Snr Accred)

'I recommend NCS to all my counselling peers'
“I am really happy to be with the NCS. For me, they're 100% human and I
feel that I am a considered member not a number. Their customer service
is exceptional and the training opportunities are many and varied. I
recommend NCS to all my counselling peers and to students in training
too.”
Sophie Rantzau (MNCS Accred)

'Dedicated to interests of clients and therapists alike'
"As a member for over 10 years, I have always appreciated NCS's
common sense approach, their dedication to the interests of clients and
therapists alike, and their efforts in protecting the rich and diverse nature
of therapy."
Richard Clarke (MNCS Accred)

'I feel held, heard and included'
"Being a member of NCS has been a really supportive, and professionally
engaging experience. Since qualifying I have felt held, heard and included
within this highly respectful, open, transparent and encouraging society.
NCS has my best interests as a practitioner at the heart of their processes;
I am a member who feels part of a community that works for me, and with
me. Who can ask for anything more than that?"
Anna Palmer (MNCS Accred)

'NCS has holistic essence at its core'
"I appreciate being a member of the National Counselling Society because
I value the professional egalitarian approach to letting members know that
they matter. It is a Society that promotes counselling and psychotherapy
in an open, informative way thereby embracing cultural understanding
and diversity in perspectives. I like the holistic essence that is at the very
core of the NCS."
Lynne Souter-Anderson (FNCS Fellow Accred)

'Fresh and innovative'
"I've worked as a counsellor since 2001 for different organisations, both in
the public and voluntary sectors. I currently work in a specialist role for an
NHS Trust. I've found the NCS to be exceptionally approachable and
supportive. I particularly like the electronic version of the Counselling
Matters Magazine – very user and environmentally friendly. I receive lots
of links for reasonably priced CPD opportunities and my experience of
attending one in person was an absolute joy and super refreshing, it
reinforced my existing skills and confidence and led me to gain a new
perspective on the topic. What I have found to be exceptional though, has
been the wealth of support and information available during the past 12
months. As soon as there has been an important announcement or
significant change, I've received a link which has provided me insight and
clarity. NCS feels fresh and innovative and I’m so pleased to be an
accredited member."
Angie Hobson (MNCS Accred)

Other types of membership
Training Provider
The NCS accredit courses that meet our Training Standards and provide
core practitioner training in counselling and/or psychotherapy, equipping
graduates to work with adult clients who present with a range of
commonly encountered issues. This training would be based on in-theroom, as opposed to online, tuition. We also recognise other courses and
can offer Quality Checked recognition for individual workshops, shorter
foundation courses or distance learning courses, or Advanced Specialist
training status for courses that are intended to support qualified
counselling practitioners to develop their knowledge and training in
specialised areas of work.

Organisation
The NCS recognises the importance of supporting a variety of
organisations in the key role they have to play within the development of
our profession.

Types of organisations with whom we work include:
Awarding bodies
Membership organisations
Charities/voluntary organisations

Training Course Recognition
Part of the role of the NCS is to provide guidance, support and
encouragement for training providers. We believe that when a
course achieves recognition it gives confirmation of professional
standing to both peers and students, and partnership with the
NCS gives training providers a voice in the future of our
profession.
We offer three types of training course recognition: Accredited,
Advanced Specialist and Quality Checked. Applying for training
recognition is a straightforward process and we offer support to training
providers from beginning to end. Below are some testimonials from some
of our recognised Training Providers.

NAOS Institute
"We were awarded Accredited training
status with NCS several years ago. We
have found the NCS highly professional
in its training standards, procedures and
policies as well approachable when we
needed support. Highly recommended!"

Iron Mill College
"We have worked closely with the NCS
who, for some years, have professionally
recognised our entry-level certificate
course along with a selection of our
post-qualifying courses. Throughout our
working relationship, we have found
them to be professionally approachable,
and they have provided a positive
working environment within which we
have found them to be responsive
helpful and supportive."

NCCS
"I have recently moved to NCS. It was
the best decision I have made. I couldn't
recommend NCS more highly. I couldn't
have asked for any more from the staff
involved in this process. Highly
recommended."

Liberty Talking Therapy
"We joined the NCS as a Training
Provider in 2019 and it was the best
thing we have done! The whole process
from start to completion is well oiled and
supportive. From confirmation of the
receipt of the course to discussions on
how to improve the material or ideas of
what may also be included, the team are
amazing and know their stuff. Their
ethos of providing training that leads to
high professional standards fits exactly
with our own which makes the support
exactly what we need."
KRD Training
"I highly recommend the NCS as a
training provider. I have found their
attention to detail, expertise and
professional manner to be exemplary.
We were so impressed we chose NCS to
manage and market our courses
exclusively. The organisation of these
courses has been extremely smooth and
efficient yet friendly and approachable. I
am proud to be an NCS Training
provider and have my CPD courses
quality checked by them."

Organisational Membership
We are delighted to work with and support many organisational
members from a diverse variety of backgrounds, all bringing
with them invaluable expertise and experience from different
areas of the profession.
Our organisational members agree to abide by the Society's Code of
Ethics which demonstrates to peers and the public that, as an
organisation, they are committed to safe and ethical practice. If you're
interested in joining our other partners and working with the Society to
support and grow your organisation, we look forward to hearing from you.

Paranimo
“Working with the NCS has been game
changing for us as a new Mental Health
technology start up. Right from the first
engagement with them, they've been
open and supportive to trying new
things and are clearly a members' first
organisation. It’s why we wanted to
work with them! Because of their
support, we have over 100 NCS
therapists on our platform and could not
have launched without them. I'm looking
forward to continuing our collaboration.”

NW Counselling Hub CIC
"NWCH has been an organisational
member of NCS for many years. We find
NCS to be supportive, encouraging and
clear in their guidance and advice. We
fully recommend it to any organisation.
All the teams are so approachable and
friendly."

Bemix
"Bemix is an organisation made up of people with and without learning
difficulties and/or autism, working and learning together. To support
people’s mental and emotional health and wellbeing, we developed an
accessible open-ended counselling provision for people in 2020.
Being an organisational member of the NCS demonstrates our
commitment to an ethical way of working. It means people can easily
access the Code of Ethics and see how we work safely. For us, it also
means collaboration, mutual support and learning; aligning with our key
values.
We want to be able to feed into and influence developments in the field of
counselling. We have plans to develop training and workshops to help
.......
encourage and support the counselling
profession to become more inclusive and
accessible for people with learning
difficulties and/or autism. Being a member
of the National Counselling Society means
we are a more integrated group within the
profession.
We look forward to
developing our ideas for training and
support alongside the NCS."

Private Practice
The NCS is well known for supporting and encouraging
counsellors and psychotherapists in private practice. The Society
is actively invested in helping all our members build a successful
private practice if this is the route for them.
TIPP
Therapists in Private Practice, or TIPP, is a series of
documents for members to make the most of their private
practice. From setting up in private practice to promoting your
business, a range of topics are covered, with more being
added regularly.

'Find a Counsellor' Listing
All registrants have an individual listing on our website. Our
Accredited Register is actively promoted by the NCS as a
place to search for a safe and competent counsellor or
psychotherapist. We regularly advertise to the public on our
members' behalf.

Opportunities for Registrants
We are actively working with organisations and charities
throughout the UK to give our members the opportunity to
provide counselling/psychotherapy sessions to eligible
individuals at a reduced rate.

Recognition
The NCS believes that all Accredited Registers should be seen
as equal and that counsellors and psychotherapists should
have equal opportunities regardless of which AR membership
body they choose to join. As a direct result of our hard work,
Accredited Registers are now explicitly listed by the NHS and
the NCS is recognised by IAPT, the main EAP providers and
many other employers and service providers. We will continue
to raise challenges where the NCS is not recognised and
where Accredited Registers are not seen as equal.

Connect with us today!
www.nationalcounsellingsociety.org

T: 01903 200666
@ncs_counselling
@ncscounselling

